FrankTown
OPEN HEARTS

Volunteer Onboarding Checklist

1. Form Submission: Volunteer completes form on the website.
2. Initial Contact: With Sr. Director of Programming.

3. Meeting Setup: Sr. Director follows up to schedule a phone or in-person
meeting.

4. Documentation: After the meeting, Code of Conduct and Mandatory
Reporting forms are sent. Volunteer returns signed forms.

5. Background Check: Initiated for Tutoring and Christmas Shopping
volunteers.

6. Final Connection: After background clearance, volunteers are introduced to
their designated Volunteer Coordinator.

7. Completion: Volunteer is ready to be scheduled for programming.

By joining FrankTown Open Hearts as a volunteer, you will have the opportunity to make
a meaningful impact in the lives of at-risk youth, helping them achieve academic
success and build a brighter future.

FrankTown Open Hearts
320 Main Street STE 200
Franklin, TN 37064



